A

Process: Accounts Receivable File:  As-Is AR-01 Customer Maintenance.vsd
Sub-Process: AR-01 Customer Maintenance Date: 08/29/2005
Prepared By: IBIS Project Team Page: 1/2
(&)
Q
o
w e . _ti
_.(_5 Need Identified Gather Qustomer Customer Name, Any Additional Assign One-time/ Process
o for New Information from Address, Contact, Program Info or Dummy Customer Automated
< Customer Agency Personnel Federal ID, Bank Tax Exempt Status Number, if Interfaces Enter New
B) or Subsystems Data, Program Info and Number applicable Customers
c
=

Program
Personnel

Customer
Information for

Entry

Agency Fiscal

Customer
Information for

Entry

Agency
Subsystems

Customer

Information
for Interface

4

Customer Created
in Agency
Systems, if
applicable

WiSMART

Customer Created
» in WiISMART, if
applicable




A

Process: Accounts Receivable File:  As-lIs AR-01 Customer Maintenance.vsd
Sub-Process: AR-01 Customer Maintenance Date: 08/29/2005
Prepared By: IBIS Project Team Page: 2/2
On-going Maintenance

O

Q

x

2 Gather Customer Customer Hold,

Q Need for . Process

O Customer Information from Name Changes, Automated

<\( Maintenance Agency Personnel Address Changes, Interfaces Enter Customer

87 or Subsystems etc. Updates

=

Program
Personnel

Customer
Maintenance
Information

Agency Fiscal

Customer
Maintenance
Information

Customer

4

Customer Updated

e T Y

[22]
> E
o9 ,
cC v A Stored Updates in Agency
% % Customer Data from Systems, if
<< Q Interface applicable
>
w
A
|_
B:( Customer Updated
= B Stored in WiSMART, if
Customer Data )
w applicable




